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The Grind

When we launched The Grind from 
Central Wood Products, we set out 
to keep you, our business partners, 
informed and up to date on new 
products, trends and changes in 
the marketplace. The Grind is also 
designed to help you get to know 
the terrific people who are part of 
our organization. We’ll also share 
the results of research that we have 
conducted. We hope these results 
will help improve your efficiency, 
profitability and sales volumes.

One of the most difficult tasks faced 
by the mulch industry is accurately 
measuring volumes. Many factors 
including compression, product 
density and moisture content make 
measuring a load a tough chal-
lenge. Sales are typically based on 
a one-cubic yard measurement, 
similar to how soil is measured. But 
the way mulch heaps up in a loader 
bucket varies greatly. A bucket of 
mulch may be of much greater 
volume than a bucket of soil. 

We wanted to learn just how dif-
ferent buckets of mulch may be in 
volume. We performed a test with 
a skid loader bucket labeled as 
one cubic yard. We took a heaping 
scoop of washed sand, dumped it 
out and accurately measured the 
volume. It was exactly one cubic 
yard. Then, using the same bucket, 
we took a heaping scoop of mulch. 
We dumped out the bucket and 
started measuring. The results: 
A whopping 1.92 cubic yards. 

After discussing this with some of 
our distributors, many of them 
realized they were giving away 
more product than they intended. 
As much as we all like to be gener-
ous and give a little extra now and 
then, we all want to stay in busi-
ness. How can we verify accuracy 
when loading mulch? One sugges-
tion would be to periodically dump 
out a scoop of mulch on a flat 
surface to verify the volumes. All 
operators who load mulch should 
have a very good understanding of 
bucket volumes. 

We continue to look for ways to 
innovate and help you succeed in 
your business. Currently, we are 
designing a one-yard bucket with 
a hydraulic screed bar. This will 
accurately scoop a one-yard bucket 
of mulch, every time. We’ll share 
more information on this in the 
future. In the meantime, be sure 
and measure those bucketfuls, and  
don’t give away the farm.

Don’t give away the farm by Mike Rivard - Owner

We now offer Western Red Cedar 
Chips. If you haven’t had the  
opportunity to see or smell our 
newest products, make sure you 
call and request a sample. Western 
Red Cedar Chips are extremely 
clean and long lasting, and have 
the most pleasant aroma. 

Why Western Red Cedar?
How long does it last?
Some species of wood may rot and 
decay more rapidly than others; 
Western Red Cedar is naturally rot 

resistant. Western Red Cedar fibers 
contain oils which act as natural 
preservatives making it out last 
most all other wood mulches.

Does all mulch smell the same?
Western Red Cedar has a unique 
fragrance which is amazingly 
refreshing.

Do wood mulches attract or 
provide homes to insects,  
beetles or other bugs?
Western Red Cedar contains natu-
rally occurring organic compounds 
called (thujaplicins) which give off 
the distinctive aroma and although 
it is pleasant to humans it is prov-
en to be deterrent to most insects 
ranging form moths and beetles to 
cockroaches and silverfish.

What about mold?
Many other species of wood have 
been known to have mold or fun-
gus growth; Western Red Cedar is 
known to be virtually mold free.

Is Western Red Cedar used as 
landscape mulch?
Yes, Western Red Cedar has 
become the premium mulch of 
choice by numerous professional 
landscapers. There has become a 
high demand for this product, and 
although Western Red Cedar is not 
locally available, consumers are 
willing to pay the price of shipping 
such a premium product.

Is all cedar mulch alike?
Not at all, there are several dif-
ferent species of cedar in North 
America but only B.C. Western Red 
Cedar contains ALL of the most 
desirable characteristics especially 
the vibrant color and rich fra-
grance.

Call us today at 
763-753-7374 to 
request a sample.

Our hot new product



Mr. Smiley
If you haven’t had the pleasure of 
meeting Willie Miers, you haven’t 
experienced truly positive energy. 
Willie, better known as “Mr. Smiley,” 
has been with Central Wood Products 
since 2004, when he was hired as 
the company’s first mulch delivery 
driver. Willie brought more than 30 
years of driving experience with him 
and an attitude that is nothing short 
of positively contagious.

Willie grew up on a farm in Hillman, 
Minn., a small town located 12 miles 
west of Lake Mille Lacs. Along with his 
15 siblings, Willie worked hard on his 
family’s farm. “We got up early, did 
the farm work, milked the cows, ate, 
did more work and went to bed,” he 
says. To this day, Willie and

Ann, his wife of 35 years, reside on a 
120-acre hobby farm. They met when 
she was just 16-years-old and he was 
21. When they parted after that first 
meeting, he laughingly tossed her a 
dime and said, “Why don’t you give 
me a call when you’re of age.” They 
married eight months later. 

Willie and Ann have three children 
and 10 grandchildren. In his spare 
time Willie enjoys raising cattle, 
chasing grandchildren and occasion-
ally venturing out to enjoy one of his 
favorite sports: hunting.

As a young man, Willie served in 
Vietnam. His hard work and dedica-
tion are reflected in the honors he 
earned: the Bronze Star; two Army 
Commendation Medals; the Vietnam-
ese Cross of Gallantry; 36 Air Medals, 
three with Valor Devices; two Army 
Achievement Awards and a Good 
Conduct Award. “My military career 
was great,” says Willie. “But I was 
just out there doing my job to the 
best of my ability.” His background 
includes training in advanced techni-
cal mechanical training and aviation 
mechanics. He served as a senior 

instructor for the Army Reserve from 
1982-2001, where he trained approxi-
mately 500 drivers at Camp Ripley 
and Fort McCoy. 

Early on in his career, Willie earned a 
great appreciation for truck drivers. 
“I would watch these concrete driv-
ers maneuver their trucks through all 
kinds of challenging areas. It was im-
pressive,” he says. Now, he’s the one 
who impresses others with his ability 
to fit his semi-truck into the smallest 
of areas and make it look easy while 
doing so.

We are proud that Willie is part of the 
Central Wood Products team. His pos-
itive attitude is wonderful and he’s 
known for his honesty, reliability and 
exemplary work ethic. Willie has an 
incredible outlook on life and work. 
The camaraderie he builds and shares 
with his coworkers makes everyone 
at Central Wood Products appreciate 
him even more.

Although his job can be demanding, 
Willie is always willing to go the extra 
mile. “It falls under my job descrip-
tion,” Willie says with a smile. The 
next time you receive a mulch deliv-
ery on a hot, summer Friday night or 
early on a crisp Saturday morning, be 
sure to smile at Willie when you see 
him – he’s there for you.

There are no 
traffic jams 
along the  
extra mile.  
-Roger Staubach

Employee Spotlight

“After you see 
Willie smile it’s  

hard not to have  
a good day.” 
-Doug Matejcek,

Regional Sales Manager 



You can almost hear the growl of the 
grinders and chippers from the land 
clearing division of Rivard Contract-
ing as they churn out wood chips  
and mulch from Rochester to north  
of Onamia. 

The group is out in full force this 
spring working quickly and efficiently 
to provide top quality clearing and 

site preparation services for de-
velopments and road construction 
throughout the state. Multiple 1,000-
horsepower horizontal grinders, 
slashers, skidders, hydro axes and 
stump grinders are helping to make 
quick work of projects and leave sites 
clean and ready for site preparation. 

“We face many challenges in the 
field” says Jeff McClellan, field opera-
tions manager. From soft soil condi-
tions, working along highways, utili-
ties and removing trees along existing 
properties and buildings among many 
others. Fortunately good people and 
the right equipment is our specialty. 

Providing a clean colored mulch 
product is important to Central Wood 
Products. The company relies on 
slashers to cut leafy branches off 
the trees, resulting in clean logs for 

mulch. “Our experienced operators 
also sort trees according to spe-
cies and process them in the field,” 
says Jim Olson, operations manager 
for the land clearing division. Driv-
ers then haul the mulch back to the 
yard in East Bethel where it is further 
processed and positioned for distri-
bution.

Rivard Contracting has been provid-
ing land clearing services throughout 
the Twin Cities area for 18 years. The 
company also serves as a tree recy-
cling facility. To learn more about 
wood disposal sites, visit our Web site 
at www.cwpmulch.com.

Call our lot and land clearing man-
agers Jeff McClellan, 612-919-5681, 
or Jim Olson, 612-919-4797, for 
information on land clearing and to 
request an estimate.

The green wave

Keeping you in the clear

Turn on the television or radio or surf 
the Internet and you can’t miss it. 
The big “green” wave is everywhere. 
Companies across America are trying 
to operate in a more environmentally 
friendly – or green – manner than 
ever before. Central Wood Products is 
proud to be a leader in being green. 
The company was founded on these 
beliefs long before being “green” was 
a popular buzzword.

It was the desire to fully use the raw 
materials from the company’s land 
clearing operations that sparked the 
idea to form Central Wood Products. 
When Rivard Contracting started 
clearing land 18 years ago, material 
that could not be used as lumber or 
firewood was usually burned or left 
to rot. Owner Mike Rivard realized a 
business opportunity in doing what 
was good for the environment – recy-

cling virgin wood waste into mulch.

Natural mulch is an environmentally 
friendly product. Mulch helps retain 
up to 25 percent more moisture in 
the soil than rock. This results in 
the need for less watering and helps 
conserve another valuable resource 
– water. Studies show that mulching 
around your trees and shrubs also 

helps to increase their growth rate by 
up to 15 percent.

Central Wood Products has brought 
“green thinking” into all aspects of its 
operations. A wood stove boiler sys-
tem with in-floor heating warms the 
18,000-square foot shop. Fuel catalyst 
systems on the company’s fleet of 
grinders save approximately one to 
two gallons of fuel per hour of use. 
In the first year of use, an estimated 
5,000 gallons of fuel have been saved.

Central Wood Products is always on 
the lookout for new ideas to further 
improve its environmentally friendly 
approach to doing business and to 
help best serve our customers. If you 
have ideas – let us know! Let’s keep 
the big green wave rolling.
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Placing mulch orders
Having the mulch your customers want, when they want 
it, is critical to your business. That’s why we’re committed 
to delivering you a top-quality product when you need it. 
A few simple steps can help us ensure you have the mulch 
you need to meet your customers’ needs.

How to order
Many customers have found using the fax order form to be 
easy and when you fax in your order it helps ensure order 
accuracy. Log on to our Web site at www.cwpmulch.com 
and print out the order form. Make copies and keep them 
by your fax for quick ordering. When you want to place an 
order, fill out the form and fax it to 763-753-1314. We’ll 
call and confirm your order. At the same time, we’ll pro-

vide you with an estimated delivery time. You may want to 
keep a copy of the form with you in the field. Then, when 
you need to call in an order from the field, you’ll have all 
of the information you need at your fingertips. 

What we need to know
Having the following information available will help  
expedite the ordering process:
 • Physical delivery address, including any specifics 
  on the exact location.
 • Map, when requesting a delivery to a new location.
 • Purchase order number from your company, if 
  applicable.

Please try and anticipate weekend sales early in the week. 
This helps us better manage the rush of Friday delivery 
requests. 

The quality of our work 
depends on the quality  
of our people. -Unknown


